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10/01/2024

SOFTWARE POSITION DESCRIPTIONS 
Sorted by Class, by Family      

Systems Analyst165

Software Architect169

Quality Assurance Lead168 Software Engineer Lead168

Quality Assurance Analyst161 Software Engineer Analyst161

Software Engineer 

Specialist
154

Quality Assurance 

Specialist
154

Customer Service/

Technology Support 

Specialist
154

IS&T Help Desk 

Technician142 User Support Specialist142

ClassifiedSalary Range Confidential Supervisory
Classified 
Unrepresented

http://hr.fcoe.org/sites/hr.fcoe.org/files/Customer%20Service%20Technology%20Support%20Specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/Customer%20Service%20Technology%20Support%20Specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/Customer%20Service%20Technology%20Support%20Specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/User%20Support%20Specialist_1.pdf
http://hr.fcoe.org/salary-schedules
http://hr.fcoe.org/salary-schedules
http://hr.fcoe.org/salary-schedules
http://hr.fcoe.org/salary-schedules
https://hr.fcoe.org/sites/hr.fcoe.org/files/2024-10/SystemsAnalyst_0.PDF
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/quality-assurance-lead.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/quality-assurance-analyst.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/software-engineer-specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/software-engineer-specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/Information%20Systems%20and%20Technology%20Help%20Desk%20Technician_1.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/Information%20Systems%20and%20Technology%20Help%20Desk%20Technician_1.pdf
http://hr.fcoe.org/salary-schedules
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/quality-assurance-specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/quality-assurance-specialist.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/Software%20Architect.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/2017-10/software-engineer-lead.pdf
http://hr.fcoe.org/sites/hr.fcoe.org/files/Software%20Engineer%20Analyst.pdf

